Jack London

(414) 425-4022

Jack@thelondons.com
https://linkedin.com/in/jack-london-8a4001220
https://JackLondon.site

Driven Software Engineering student with hands-on experience building automations,
internal tools, mobile apps, and APl-powered solutions across professional and personal
projects. Brings a strong foundation in application development in various languages and
platforms, Ul/UX, SQL, troubleshooting, and technical documentation, supported by years
of team leadership and operational responsibility. Learns quickly, adapts in real time, and
thrives in ambiguous environments where problems aren’t fully defined. Self-motivated,
resourceful, and consistently able to turn evolving requirements into clear, usable
solutions for end users.

Relevant Skills

Technical Documentation
Troubleshooting
Leadership

Problem Solving
Microsoft Office

o Languages: C#, Java, Python, Swift, SQL

o Web/UX: HTML, CSS, JS, XAML, SwiftUI,
JavaFX

o Development: .NET, WPF, REST APls,
Git/GitHub, Automations

o Al: ChatGPT, Codex, Claude Code, Copilot
Agent
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Work Experience
SOFTWARE ENGINEERING INTERN, SUN LIFE DENTAQUEST, MILWAUKEE, WI

June 2026 — August 2026

e Built and deployed automations (in C#) that reduced manual work for staff and sped
up daily processing tasks.

e Enhanced key tools used by the Utilization Management team, improving accuracy,
usability, and overall workflow efficiency.

e Updated team training microsites and webpages to make information easier to find,
understand, and use for new and existing employees.

e Improved the Ul and functionality of our Healthcare Interoperability API (FHIR.org),
making it simpler and more intuitive for internal users to access and work with
clinical data.

LEAD SUPERVISOR, UREC CLIMBING WALL, GREEN BAY, WI

September 2022 - Current
e Manage daily operations for a high-traffic recreation facility, including staff
scheduling, training, and safety procedures.
e Create documentation for equipment inspections and staff workflows.
e Teach belay and climbing classes; coordinate special events.
e Awarded UREC MVP for leadership, reliability, and positive departmental impact.
SUPERVISOR, ASHWAUBENON COMMUNITY CENTER, ASHWAUBENON, WI

September 2022 - Current
e Oversee building operations, renter support, and opening/closing procedures.
e Resolve operationalissues quickly to maintain a smooth user experience.
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Conduct end-of-day security checks and ensure facility readiness.

SHIFT LEADER, SCOOP DEVILLE, HARTFORD, WI
June 2021 - September 2023

Supervised staff, trained new employees, and maintained quality standards.
Managed customer service, cash handling, and closing procedures.

Education

Bachelor of Science (May 2027), University of Wisconsin — Green Bay
Major: Computer Science - Software Engineering

CPR Certification, Red Cross (February 2025)

Microsoft Azure Certification (In Progress)

Microsoft 365 Certification (In Progress)

High School Diploma (June 2021), Hamilton High School

Activities

Serve as Vice President of UWGB Computer Science Club, 404 Club Not Found
Was a key member in both the planning and execution of the HackGB Hackathon
Participate in app programming and software development projects

Engage in hands-on creative work, including blacksmithing and metalwork

Enjoy outdoor recreation and other practical skill-building activities
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